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What does motivate people?

Change agent (e.g., supervisor, teacher,
coach, counselor, relative,
clergyperson) who had a major positive
influence on your life.

What were their characteristics?

—List behaviors \

Motivational Interviewing

= Assumes motivation is fluid and can be

influenced

= Motivation influenced in the context of a
relationship

m Principle task — to guide conversation towards
eliciting motivation for change )

= Goal - to influence change in the direction: of\
health
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MOTIVATIONAL INTERVIEWING

% DEFINITION & SPIRIT

DEFINITION:

Motivational interviewing is a collaborative, person-
centered, evidence-based, guiding method of
communication for enhancing and strengthening
intrinsic motivation for change.

SPIRIT: Collaboration; autonomy; respect; \
compassion %

Definition of Listening...

Presence, Interest & Curiosity...

= Focusing all of one’s purpose, attention,
and energy on understanding what the
person’s message means to the them..

= Focus: What is the person experiencing
now? g
= Hearing what person is'NOT saying..\




FIVE GENERAL
PRINCIPLES

Express Accurate Empathy
Amplify Ambivalence

Avojid Arguments, the “Right”
position

® Support Self-efficacy-EMPOWER

Roll with the Resistance/REFLECT

POWER
(SOVEREIGNITY)

To love and be loved
CAPABLE CONNECTION

-

Factors that influence outcome

Motivational Interviewing Process
“the structure”

UNDERLYING ASSUMPTIONS
“the spirit”
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Autonomy/Choice

Less is better

Elicit versus Impart
Michelangelo Belief
Ambivalence is normal
Non-judgemental '_,ﬂw'
Change talk 4
Righting reflex

EEEREERE

Lower fear Increase desires
FEAR — . |CHANGE TALK
*Desire
-Ability
*Reason
Notice *Need
Observe
COMMITMENT
LANGUAGE | —~ CHANGE BEHAVIOR
TOWARDS and/or SUSTAIN
“HEALTH"

Process of an MI Conversation

Develop Discrepancy/
Amplify Ambivalence

Change Talk/

OARS “Change Theory’

Change Plan

Target/purposg Commitment

Language




OARS
“the skills”

= O: open-ended questions,

= A: affirm, notice the strengths of the person,
see the motivation in what they do...hear
their values, affirm specific b iors,

= R: reflection, use empathy, si .
complex,

= S: summarize (begin, transition and end)'.‘

Eightilasks in Learning Ml

S GEtting the spirt ofavll

s s clicnt=centercd SKlISNOARS)
Recognizing changetalks

P Elicitimgand remiorcimg change tallks
Rollmgswithiresistance
Developmgachiangeplan
(@Consplidatmeclient commitment
Integratme Milwithiothermterventionimetiods:

MHIERWARSEaVIoyers IR BIN2006)) Eight stages i canmmgamotivational Snterviewing.
Jourmalofieachinginithe /Addictions;
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Empathic Reflec

“c REPEAT (simple reflections)
(restate what the person has said)
“ REPHRASE (synonym)

Complex Reflections
“ PARAPHRASE, infer meaning,
amplify concepts & values,
double-sided, continue paragraph,
metaphor, affective

DEPTH OF EMPATHY.

“* SUMMARIZE »
(gather the patient ut

4

An VIFPracticerCheck-up

Examples off practiceindicators

One thing |
liked was...

One thing | learned was...

One thing | am
‘/\ going to try

-~
C\w/\ .

IS...



Thank Youl!

Stephen R. Andrew LCSW LADC CCS

heti@gwi.net
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